
GRIEVANCE REDRESS MECHANISM 
 

 
 

The Clients/ Citizen can approach the following authorities for help/ grievance 

redressal 
 

CSB R & D Institutes: 
 
 
 

The Director, 

Central Sericultural Research & Training 

Institute, 

Central Silk Board, 

Ministry of Textiles, Govt. of India, 

Srirampura, Manandavadi Road, 

MYSORE - 570 008, 

The Director, 

Central Sericultural Research & Training Institute, 

Central Silk Board, 

Ministry of Textiles, Govt. of . India, 

BERHAMPORE - 742 101, 

WEST BENGAL.

KARNATAKA. 
 

 +91 821 2362757     
+91 821 2362440 

+91 821 2362845 

 

 
 
csrtimys.csb@nic.in 

  +91 3482 253962-4     
+91 3482 253967 

+91 3482 251233 

csrtiber.csb@nic.in

 
 
 

The Director, 

Central Sericultural Research & Training 

Institute, 

Central Silk Board, 

Ministry of Textiles, Govt. of . India, 

Post Box No. 88, G.P.O., 

PAMPORE-KASHMIR-192 121. 

JAMMU & KASHMIR. 

The Director, 

Central Muga Eri Research & Training Institute, 

Central Silk Board, 

Ministry of Textiles, Govt. of India, 

P.O. Ladoigarh, 

JORHAT - 785 700. 

ASSAM.

 
 +91 1933 222839       
+91 1933 223176 

+91 1933 223579 

 
csrtipam.csb@nic.in 

  +91 376 2335513     
+91 376 2335124 

+91 376 2335528 

cmertilad.csb@nic.in

 
 
 
 

The Director, 

Central Tasar Research & Training Institute, 

Central Silk Board, 

Ministry of Textiles,  Govt. of India 

Nagri, RANCHI - 835 303, 

JHARKHAND. 

The Director, 

Central Sericultural Germplasm Resources Centre, 

Ministry of Textiles, Govt. of India 

Post Box No. 44, Thally Road, 

HOSUR - 635 109, 

TAMILNADU.

 +91 651 2910239     
+91 651 2910240 

+91 651 2775629 

ctrtiran.csb@nic.in  +91 4344 221148-9   
+91 4344 222013 

+91 4344 220520 

csgrchos.csb@nic.in



 

The Director, 

National Silkworm Seed Organisation 

Central Silk Board, 

Ministry of Textiles,  Govt. of India 

CSB Complex, B.T. M. Layout, Madivala 

BANGALORE - 560 068, 

KARNATAKA 

 

The Director, 

Central Silk Technological Research Institute, 

Central Silk Board, 

Ministry of Textiles,  Govt. of India 

CSB Complex, B.T. M. Layout, Madivala 

BANGALORE - 560 068, 

KARNATAKA.

 +91 80 26683251     
+91 80 26282400 

+91 80 26680387 

nssoban.csb@nic.in  +91 80 26688831   
+91 80 26282190 

+91 80 26680435 

cstriban.csb@nic.in

 

 
 
 
 
 

The Director, 

Seribiotech Research Laboratory 

Ministry of Textiles, Govt. of India 

Carmelram Post, Kodathi 

BANGALORE - 560 035. 

KARNATAKA. 

The Director, 

Basic Tasar Silkworm Seed Organization, 

Central Silk Board, 

1st Floor, Pendari,  

P.O - Bharni,  

Via  - Ganiyari 

BILASPUR-495 112, 

CHHATTISGARH.
 +91 80 28439597     
+91 80 55379565 

+91 80 28439597 

sbrlban.csb@nic.in  
 +91 7752 291738 
+91 7752 291734 

+91 7752 291735 

 
btssobil.csb@nic.in

 

 
 
 

The Scientist-D, 

Muga Silkworm Seed Organization, 

Central Silk Board, 

CSB Complex, Reshom Nagar,  

State Sericulture Farm,  

Post : Khanapara,, Kamrup(Metro), 

GUWAHATI - 781 022, ASSAM. 

For Board Secretariat/ 

ROs/CCs/RMBs/MRMBs 

 
Director (Tech.), Central 

Silk Board, 

BANGALORE-560 068. 

KARNATAKA

 +91 361 2369774     
+91 361 2369707 

 
+91 361 2369708 

mssoguw.csb@nic.in      +91 80  26688704       
+91 80 26282610 

 
+91 80 26688704 

dirtech.csb@nic.in 


